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Job Type: Permanent
Salary: £55,000 to £70,000 + car + bonus + benefits

An Opportunity to Break from Tradition in a Results Focussed, Quality Environment
A challenging role that needs a non-traditionalist - somebody who will stand up in the business, be

results focussed and challenge product service quality and deliver the means to achieve it.

The Company

API Laminates is the largest producer of bespoke high volume laminated board in the world. It supplies
exclusively into premium, fast moving consumer goods sectors such as alcoholic drinks, perfumery,
cosmetics, healthcare, speciality food and tobacco. As a trusted partner of choice, it provides high
quality products across a wide variety of applications with exceptional customer service allied to
leading edge innovation.

As a result of strong continuing growth, the business is looking for an experienced Quality professional
to devise and implement innovative quality systems and procedures that deliver superior results.

The Role
Reporting to the Managing Director, and a member of the Business Management Team, responsibilities
will include:
e The development and administration of a world class Quality Assurance programme.
e Establishing the process capability of the installed equipment and identifying opportunities for
improvements.
e Implementing a process that drives continuous improvement throughout the business.
e Implementing a customer facing quality regime that captures the voice of the customer and
ensures the business processes are aligned to delivering customer defined value.
e Introducing process control systems and quality metrics which are visual and measurable.
e Managing the resolution of quality defects and supplying corrective action reports to customers
and colleagues.

You are an experienced Quality Professional, qualified to degree level, or equivalent, with strong people
management skills and a history of leading and developing a world class Quality Team. You have Lean
Six Sigma and Oracle System experience and a hands-on style, with excellent interpersonal skills. You
are focussed on meeting internal and external customer expectations and possess a continual
improvement mind set. Previous print or packaging experience will be an advantage.

To Apply
Please send your CV and current salary details to recruitment@taltalent.com quoting reference
TAL/3112.

If you have not been invited for interview within the next 14 days, please assume that your application
has been unsuccessful on this occasion. Applicants must hold a working Visa for the UK.
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